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Subject: Open house meeting link for problems/ issues facing in
onboarding on new MIS portal - reg.

In the continuation of OM dated k-12012/8/6/2022/IT(Prayas) dated
31.12.2024 The office of Development Commissioner (Handicrafts) has been
developed a new MIS portal i.e. https://indian.handicrafts.gov.in/en to invite
online application, processing, and monitoring of programs under the schemes of
O/o DC(HC). It will provide better accessibility and support to all stakeholders.

To solve the problems/ issues facing in onboarding on new MIS portal by the all
stakeholders, the office of DC(HC) decided to create a meeting link. This meeting
link will be open for all stakeholders in which discuss the problem and resolve the
issues through Video Conferensing. During the meeting a nodal officer and a
technical person from STTL pvt. Ltd will be available to resolve the queries.

The meeting will be conducted on regular basis at 02:30 PM to 04:30 PM till
31.01.2025 to resolve the difficulty and problem while using MIS portal.

The meeting url link is as follow: -

Video call link: https://meet.gooagle.com/fkf-zyag-egb

This issues with the approval of the competent authority.
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